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First Time Login

Step 1

Navigate to our website and click Online Banking. Select Sign In.

Online Banking v

Sign In

Enroll Now | Reset Password

<l
2 .
L d} Bank of Pontiac Personal Business Lending Agricultural Wealth Management About Us
=

A Summer CD Specials!

More Details

< np

oy
Step 2
Enter your username and temporary password. Then create a new password.
W Bantst p/Bank of
Pontiac
~ Username
userl Switch New password
Enter your password
Confirm new password
Forgot?
Show Rules
ﬁ Sign in with a passkey m
Digital Banking 5 © 2024 Bank of Pontiac
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Step 3

Click Get Started and choose how to receive your two factor authentication codes:

e Voice or text message: Enter your phone number and choose to receive your code via text
or phone call. Enter the code you receive.

e Authy: Enter your email address and phone number and then choose how to receive your
codes. You can choose text, phone call, or you may download the Authy app. Enter the
code you receive.

e Authenticator app: Open your authenticator app and either scan the QR code or enter the
code that appears manually. Enter the code that generates on your app.

e FIDO token: Create a name for your token and choose the type of token to register. Scan
the QR code, insert the fob, or tap to your device.

[(-] Veice or text message
Verification codes are sent to your phone.

@ Authy

Verification codes are sent to your phone or the Authy
app.

Q Authenticator app

Using a different authenticator app? We support using
any authenticator app using either a QR code scan or
manual code entry.

m Symantec VIP
Use Symantec VIP authentication to sign into your
account. We support digital and hard tokens.

Step 4

Click Done and accept the Terms and Conditions.

Digital Banking 6 © 2024 Bank of Pontiac
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Account Recovery

Use these steps to reset your password and/or retrieve your username.

Step 1

Navigate to our website and click Online Banking. Select Online Banking v
Reset Password.

Enroll Now | Reset Password

Step 2 ¢
Enter your username and email address.

IMPORTANT: Email must match what is on file. Account recovery

We need this info to verify your identity.

Don’t know your username? Click Try another way to
use your social security and account number instead.

Username

Email

Meed help?

Can't remember this information?Try another way

Step 3 <
Choose to receive your instructions via email or text. @
Send password reset instructions

A password reset link will & ent 10 the phone number of

=3 Send via email

10 TestEmail@example.com

0] Send via SMS text

Digital Banking 7 © 2024 Bank of Pontiac
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Step 4
e Email: Open your email. Your username wiill
appear in the email body. Click Reset Password if

applicable.

e Text: Open your text and click the link.

Step 5
Enter the code you receive. On the next screen create a
new password.

Dashboard

Password reset instructions

o customersuppoert@bankafpontiac.com

.
Bank of
[~~~ Pontiac

Hi Ima,
You requested to update your password for
your profile 'User1'.

Reset password

If you did not request help setting a new password, please
¥ 1 F g
call (855) 844-6151 immediately

Bank of Pontiac

customanrsy pport i@ ba nkalpantiac com Privacy Pobcy

Reset password
Login for User1
New password
Show rules

Confirm password

This is your landing page where you can access your accounts, review recent activity, and move

money.

Digital Banking
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Default Layout

1. Accounts - Displays accounts including balance, status, and last four digits of account

number.

ININEN

alerts and bank messages.

Quick Action Buttons - Click a button to jump to that feature of online banking
Transactions - Displays recent activity on all accounts
Messages - Displays conversations between you and support representatives as well as

5. Transfers - Displays scheduled transfers and a quick link to Make a Transfer
6. Bill Pay - Displays recent activity and quick links to Pay a bill, Pay a person, or Manage

payments.

7. Card Management - Displays debit cards that are linked to your accounts. Select a card to
toggle it on or off, report it lost or stolen, or reorder.

257k
Hi, Ima
| [8 Dashboard U
B3 Messages (4] Accounts
BANNO TEST ACCT 1
[® Accounts s
2 Transfers
= | B | &
&, Remote deposits e
Transfer Pay a bill Pay a person
Bill pay
(® Send money with Zelle® X
Transactions 3
Q Insights v
CHECK 2512
Aug 27, BANNO TEST ACCT 14
® Support
DEPOSIT/CREDIT
Aug 27, BANNO TEST ACCT 23
CHECK 2511
Aug 26, BANNO TEST ACCT 163
DEPOSIT/CREDIT
Aug 26, BANNO TEST ACCT 24
CHECK 2509
Aug 23, BANNO TE A T3
Transfers 9
UxA
< Make a transfer
scheduled transfer:
$100.00 to MoneyMkt 0001
On Aug 30, from FREE SIM 4
Card management 7
ACCT 2 (x7915)
= KATE -
Ima ~

Digital Banking
User Guide

Message

$341.24
Available

BN R

Send money
with Zelle®

$5.00

+$5.00

$5.00

+$5.00

$5.00

See more

BANNO TEST ACCT 2 $140.80
x7915 Available

B

eStatements

Messages 4 (53]

E9 Beware of Text Message Scams! Thursday
Beware of Text-Message Scams! Customers, and non-customers, are callin

B Stay Alert for Text Message Scams! Mar 8
As always, stay alert for text messaging scams as they can appear very real.

=) Happy New Year! Dec 26,2023
We will be closed on Monday, January 1st in observance of New Year's Day.

See more
L (®)
.“" € 0 O (‘ © Stay safe!
||:|TheftSman‘ ID TheftSmart™
e Protect, restore & preserve your
identity.

{ ID TheftSmart™ Details

Bill pay 6
Pay a bill Pay a person Manage payments

(© Discover x3582 $1.00
Scheduled for Dec 1

@ Organize dashboard

© 2024 Bank of Pontiac
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Organize Dashboard

Use this feature to add, remove, or reorder the cards on the dashboard.

Step 1
Click Organize Dashboard.

~ TRANSFER 10X4680 TO 10X7915 $0.50 Wie will be closed on Monday, January 15t in observance of New Year's Day.
, 7 Pe See more
TRANSFER 10X7915 TO 10X4680 $0.50
g Dashboard .
TRANSFER 10X4680 TO 10X7915 +$0.50 '+ Apply for a Loan loday!
B3 Messages o .
& Our Commercial Loan
[@ Accounts See more Officers can customize a
loan to fit your specific
2 Transfers 2
business needs.
Transf
&, Remote deposits ol
@ 8ill pay 2 Make a transfer Learn More
(® Send money with Zelle®
$0.50 to ACCT 2
\ Sey m ACC Bill pay
Q Insights v
(5
@ Support See more @ (Q\
Pay a bl Pay a person Manage payments
Card management *
ACCT 2 (x7915)
=] KATE
@ Organize dashboard
?
Ima ~ e s Pebvacy ek 5 @ Bl

acy policy

Step 2

1. Click and hold the 6 dot icon to drag and drop the cards to the order you prefer.

2. Click the X to remove a card from the dashboard.

3. Click + Add a card to browse available cards that may be added to the Dashboard. Select
any you'd like to appear and click < when finished.

4. Click Done once the layout suits your needs.

QOrganize dashboard

Drag & drop to reorder

I8 Dashboard

Accounts
9 Messages 0
[0 Accounts it Transactions X ii Messages X
o Transfers
L, Remote deposits ii Transfers X it Bill pay 2 X
Bill pay
1 # card management X
(® Send money with Zelle®
Q Insights v +Addacard 9
(® Support
Digital Banking 10 © 2024 Bank of Pontiac
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Organize Accounts

Use this feature to change the order of your accounts on the dashboard or update how the
account information is displayed.

Step 1

Click the ellipsis icon next to the Accounts section, then
select Organize accounts.

Link an account
@ View balances and transactions for accounts

from another financial institution

Ty Organize accounts I

Expanded | Totals

[ Organize dashboard

p‘—J‘_J ese
Step 2
Click and hold the 6 dot icon to drag and drop an account to the order you prefer, then click
Save.

18 Dashboard < Organize accounts

B Messages (4] Drag to reorder accounts

ACCT1 §341.24

*xABB( Available

[B Accounts

mn

lransfers
ACCT 2 $140.80

Available

Remote deposits

[«

]

Bill pay

Send money with Zelle®

Insights ~

Q 0 @

Support

Digital Banking n © 2024 Bank of Pontiac
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Account View

Use this feature to change what account information is displayed on the dashboard.

Click the ellipsis icon next to the Accounts section choose from one the View options:
e Compact: Displays accounts in a single row. Only three accounts will appear at a time.
e Expanded: Displays accounts in two rows. Up to six accounts will appear at a time.
e Totals: Groups accounts together based on type such as Cash, Borrowed, Credit Balance,
and Investments. Displays the total balance for all accounts in each group.

.
Hi, Ima
S Dashboard
B Messages [4] Accounts
BANNO TEST ACCT 1 $341.24 BANNO TEST ACCT 2
Link ccount
@ Accounts 4680 Available  x7915 P
B view balances and transa
2 Transfers ’
—~ @ ;)\ @ Ty Organize accounts
&, Remote deposits < E'—] Ih
Transfer Pay a bill Payaperson  Message i’;:g‘l’lzg eStatements = View Expanded | Totals
Bill pay - -
@ Organize dashboard
(® Ssend money with Zelle® ]
Transactions Qe Messages =]
Q Insights v
CHECK 2512 $5.00 ] Beware of Text Message Scams! Thursday
27, BANNO TEST ACCT 1 (3 Beware of Text-Message Scams! Customers, and non-customers, are callin...
@ Support
Stay Alert for Text Message Scams! Mar 8
DEFOSIT/CREDIT +$5.00 = As always, stay alert for text messaging scams as they can appear very real..
3ANNO TEST ACCT 23
4 Happy New Year! Dec 26,2023
CHECK 2511 $5.00 We will be closed on Monday, January st in observance of New Year's Day. ...
Aug 26, BANNO TEST ACCT 13
See more
DEPOSIT/CREDIT +$5.00
Aug 26, BANNO TEST ACCT 263
CHECK 2509 $5.00 © Mortgage Loans
Aug 23, BANNO TEST ACCT 163
Exciting new beginnings are
]
See more ahead!
% 4
Ima ~ “8  Apply for a mortgage loan today!
S :
Digital Banking 12 © 2024 Bank of Pontiac
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Messages

Use this module to start a conversation with the institution, review alerts, and access
informational messages from the institution.

Start a Conversation
Step 1

Select Messages from the navigation pane or navigate to the Messages card on the Dashboard.
Click Start a conversation, Send us a message, or select the New conversation icon.

Messages Start a conversation

I8 Dashboard

| E Messages Filter ~

Accounts £ Beware of Text Message Sca... Aug29

Beware of Text-Message Scams! Customer... Bank of Pontiac

2 Transfers
[ Stay Alert for Text Message Sc... Mar8
As always, stay alert for text messaging sca...
&, Remote deposits Lani Brenda
£ Happy New Year! Dec 26, 2023
’ We will be closed on Monday, January 1stin_.. Thank you for messaging Bank of Pontiac Online
Bill pay Support Team!
£ Update Cell Phone Info Nov 21,2023 We will respond within 2-4 hours during our online
(® Send money with Zelle® To complete the setup of your new mobile a support hours 8am-4:30pm CST, Mon.-Fri
. Welcome! Oct 27,2023
Q  Insights v Welcome to the new Bank of Pontiac digital ... Send us a message
@ Support

Hi, Ima (]

[J8 Dashboard

B3 Messages (4] Accounts
IE ACCOUNS BANNO TEST ACCT 1 $341.24 BANNO TEST ACCT 2 $140.80
N x4680 Available x7915 Available
2 Transfers
; e B A B 6© b
o, Remote deposits L
. Send money
) Transfer Pay a bill Pay a person Message with zells  Statements
Bill pay
(%) Send money with Zelle® .
Transactions Q Messages -
Q  Insights v
CHECK 2512 $5.00 ) Beware of Text Message Scams! Aug 29
Aug 27, BANNO TEST ACCT 13 Beware of Text-Message Scams! Customers, and nen-customers, are callin
@ Support
Stay Alert for Text Message Scams! Mar 8
DEPOSIT/CREDIT ; +45.00 As always, stay alert for text messaging scams as they can appear very real
Aug 27, BANNO TEST ACCT 24
Digital Banking 13 © 2024 Bank of Pontiac
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Step 2

Type your message in the field. Click the + to add transaction, account, or payment details to
your message. You can also attach images or other files. Click Send when done.

Messages ) starta conversation

[8 Dashboard

| B4 Messages (4] Filter v
Accounts [J;  New conversation 9:49 AM
Can you help me?
2 Transfers .
£ Beware of Text Message Sca... Aug 29 Bank of Pontiac
&

Beware of Text-Message Scams! Customer...
Remote deposits
& Stay Alert for Text Message Sc... Mar 8

As always, stay alert for text messaging sca

[§] Bill pay Amy ani  Brenda
1 Dec 26, 2023 i i
® Send money with Zelle® ol et Mo SRl el ypatorhepsaTing BabkcctEanctiliie
Y 5 Y. L Support Team!
N 4 Update Cell Phone Info Nov 21,2023
Q Insights ¥ To complete the setup of your new mobile a...
@ Support £q Welcome! t2
o Welcome to Bal 1 digit:
Atta
@ Transaction
[B Account
Payment
& Image or file
0 Can you help me? @ m
¥
Ima ~ 2024 Bank of Pontiac + Privacy policy + Member FDIC « £ Equal Housing Lender

Close/Delete a Message

Select the icon and click Close conversation. Closing a conversation deletes it.

Messages [Z] starta conversation

[IE Dashboard

B9 Messages (4] Filter -

[@ Accounts [J]  New conversation 9:49 AM

>

& Transfers [ Beware of Text Message Sca... Aug 29 Bank of Pontiac

Beware of Text-Message Scams! Customer...

&, Remote deposits
[ Stay Alert for Text Message Sc... Mar &
As always, stay alert for text messaging sca..
sill pay Amy Lani Brenda
[ Happy New Year! Dec 26, 2023 .
end ith Zelle® We will be closed on Monday, January 1stin.. Thank you for messaging Bank of Pontiac Online
@ Send money with Zelle® Support Team!
FA Update Cell Phone Info Nov 21,2023 We will respond within 2-4 hours during
Q Insights ~ To complete the setup of your new mobile a.. support hours 8am-4:30pm CST, Mon.-Fri
. =~ Welcome!
@ Ssupport Welcome ta the new Bank o
Digital Banking 14 © 2024 Bank of Pontiac
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Accounts

Select Accounts to see a listing of all the accounts tied to your online banking ID.

Account Information

Select an account from the Accounts page or from the Dashboard.

Download into CSV, TXT, OFX, QBO or QFX format, print, or search transaction activity.
Review recent account activity.

Quickly access other features for this account.

Review account details such as account and routing numbers, account owners, and
important dates.

NN

$341.24

Available ®
[18 Dashboard
Messages (4] Transactions O Q (’—)_, B .l.I.l. (=7 &
Transfer eStatements. S:":,’Eg Shop 'A'e"
[@ Accounts CHECK 2512 $5.00 2 paymets preferences.
Aug 27 B3 $341.24
<  Transfers ("3 EI 3
CHECK 2511 2 $5.00 Settings cﬁ::g;:t’i:n
. Aug 26 b3 %
&, Remote deposits 34024
. CHECK 2509 $5.00 4
Bill pay Aug 23 B Sazring Details 4
(® Send money with Zelle® CHECK 2508 $5.00 Account numbers
923 & $356.24 Account number @ 2263
Q' Insights N Routing number 071122263
CHECK 2507 $1.00
@ Support Aug 23 B $361.24
Account information
CHE(?K 2510 $5.00 ima
Aug 22 B4 $362.24
n account
CHECK 2505 $5.00
Mg 21 $367.24 Date opened 1/10/2022
CHECK 2506 $1.00 N
Aug 21 B $372.24 Activity
Last statement balance $373.24
TRANSFEB 10X4680 TO 10X7915 $1.00 8/6/2024
Nov 14, 202 §373.24
Date of last deposit 11/6/2023
XFER TO XXXX7915 $1.00
Nov 6,2 $374.24 ?
Ima ~
Digital Banking 15 © 2024 Bank of Pontiac
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Transaction Details

Select a transaction to view additional information.

Add a tag to categorize the transaction.

Add notes to accompany the transaction description.

Review check images or add an image such as an invoice or receipt.
Attach the transaction details to a conversation with the institution.

NN

Transaction details

CHECK 2511
8/26/2024

$5.00
@] Addtags
[E  Addnotes

©

o

[ Attach to a conversation

ontiac - ACCT 1

eStatements

Enroll for eStatements to stop paper documents from being mailed. You will receive an email
when your electronic document is available to view. eStatements are available online for 18
months.

Digital Banking 16 © 2024 Bank of Pontiac
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eStatement Enrollment

Step 1

Click eStatements from the Accounts page or the Dashboard and accept the terms and
conditions.

$341.24

Available ©
[1l3 Dashboard

B Messages 0 Transactions 5 Q — B II (=) &
Transfer eStatements Sl::’;l::g f‘Me"
[8 Accounts CHECK 2512 $5.00 preferences

Aug 27 B4 $341.24
= Transfers f?; El
CHECK 2511 $5.00 Settings Attach to a
Aug 26 conversation
&, Remote deposits fuoze el $346.24
) CHECK 2509 $5.00 .
Bill pay g 23 B 435124 Details
@ Send money with Zelle® CHECK 2508 $5.00 Account numbers
Aug 23 B4 $356.24 Account number @ 2263
Q Insights v Routing number 071122263
CHECK 2507 $1.00
(@ Support Aug 23 B4 $361.24
Account information
AUEAK AR1N oz an

Step 2

Select a document to download and view.
You can click the filter icon to change the type of document, year, and account.

eStatements
[J8 Dashboard =
ACCT 1 (X4680) ~ Clearall
B Messages (4]
Statements August 2024
[® Accounts Statement, ACCT 1 (x4680) &
Statements July 2024
2 Transfers Statement m:TY (x4680) &
&, Remote deposits Statements June 2024 v
Statement, ACCT 1 (x4680) =
$ ill
Etlpay Statements May 2024 &
Statement, ACCT 1 (x4680) =
(® Send money with Zelle®
Statements April 2024 i
Q Insights v Statement, ACCT 1 (x4680) i
. Statements March 2024 iy
@ Support Statement, ACCT 1 (x4680) ==
Digital Banking 17 © 2024 Bank of Pontiac
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eStatement Enrollment Changes
Need to make changes to your eStatement enrollment?

Step 1
Click Settings.

[=

$341.24

Available
(18 Dashboard

B9 Messages (4] Transactions 5 Q - II |__—-® &
Transfer eStatements Sf‘:r;?'l:g o o [AIE"
[® Accounts CHECK 2512 $5.00 payments preferences

Aug27 B $341.24
2 Transfers $ E
o | EE
&, Remote deposits ‘ $346.24
) CHECK 2509 $5.00 .
Bill pay Avg 23 B 435124 Details
(® Send money with Zelle® CHECK 2508 $5.00 Account numbers
Aug 23 B3 $356.24 Account number ® 2263
Q Insights ¥ Routing number 071122263
CHECK 2507 $1.00
@ Support Aug 23 $361.24

Account information

Step 2
In the eStatements section, select Advanced settings.

< Account details

ACCT 1 Rename

x4680

(8 Dashboard

Messages (4]

(5]
Display options
[@ Accounts

3 Transfers Display in online and mobile banking ‘)
&, Remote deposits Display activity and transactions m
. = This account will be visible on the dashboard and account pages
Bill pay )
« You may set up and receive alerts for this account
(® Send money with Zelle®
Q Insights v Alerts and cards
@ Support Balance Transaction
You do not have any alerts saved.
+ Add alert
eStatements
Enrolled >

Advanced settings >

Ima ~

Digital Banking 18 © 2024 Bank of Pontiac
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Step 3
Update your account enrollment or set up an additional person to receive eStatements on your
accounts.

Documents

eStatements/Notices  Sign Up/Changes  Email Settings  Additional Recipients  Disclosures

[13 Dashboard

Messages (4]
of docum
any do J wish t
uncheck any ument y
applicable documents and/or accounts. No selections will be saved until you select the "Save Settings” button

[
[ Accounts

= Transfers
Enroll All Available Accounts and Document Types Shown
¥, Remote deposits
= Enroll Accounts
Bill pay
ACCT 1

(® send money with Zelle®

. ACCT 2
Q@  Insights v

Stop Payments

You have the option to place a Stop Payment on either a single check or a range of checks via
Online Banking. The Stop Payment Service Fee is displayed before finalizing the request. The
stop remains active for six months, after which the payment(s) may proceed as normal. If you
need assistance, wish to cancel a Stop Payment before the six-month period ends, or need to
stop an ACH or recurring debit card transaction, please reach out to the bank by phone or
through a Secure Message.

Place Stop Payment on a Single Check

Step 1
Select Stop payments and select + Stop a payment.

: $341.24

Available @

[8 Dashboard

E1 Messages (4] Transactions o Q 2 B

Transfer eStatements

Spending Alert

[@ Accounts CHECK 2512 $5.00 Habita__Jil payments J§ preferences
Aug 27 B $341.24
2 Transfers @ E
CHECK 2511 $5.00 Settings Attachtoa
conversation
&, Remote deposits 926 B $346.24
. CHECK 2509 $5.00 .
Bill pay e sa51.24 Details
@ Send money with Zelle® CHECK 2508 $5.00 Account numbers
Aug 23 B $356.24 Account number @ 2263
Q Insights M Routing number 071122263
CHECK 2507 $1.00
(@) Support Aug 23 $361.24
Account information
Digital Banking 19 © 2024 Bank of Pontiac
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Step 2
Choose A single check.

[18 Dashboard
Messages (4]

=
[® Accounts

n

lransfers

[«

Remote deposits

|

Bill pay

Send money with Zelle®

Insights v

e 0 @

Support

Step 3
Complete the details.

[IB Dashboard

[

Messages o

=

Accounts

n

Transfers

Remote deposits

[«

]

Bill pay

Send money with Zelle®

Insights v

e 0 @

Support

Digital Banking
User Guide

Stop payments

ACCT 1 (x4680)

What do you want to stop?

A single check
= :

a single check from being cashed.

Arange U.f checks

s secutive range of checks from being cashed

Stop payments

ACCT 1 (x4680)

Check #

1234

Check amount

100.00

Enter 0" if unknown or if it does nat apply

Ck
9/5/2024

eck date

Payee

Vendor One
Optional

Reason

Disputed

Submit

20

© 2024 Bank of Pontiac
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Place a Stop Payment on a Range of Checks

Step 1
Select Stop payments and select + Stop a payment.

Available ®&
(8 Dashboard
) - —
B Messages (4] Transactions &5 Q = D .II =3 &
Transfer eStatements S:E':’::g S["P‘ 'AIE"
[B Accounts CHECK 2512 $5.00 abif | payments J) preferences
Aug27 B $341.24
< Transfers S:CB El
CHECK 2511 $5.00 Settings Attachtoa
i Aug 26 B3 y conversation
&, Remote deposits : $346.24
i CHECK 2509 $5.00 .
Bill pay Aug 23 B 835124 Details
(® send money with Zelle® CHECK 2508 $5.00 Account numbers
Aug23 B $356.24 Account number @ 2263
Insights
Q g ¥ Routing number 071122263
CHECK 2507 $1.00
@ support Aug 23 $361.24
Account information
FUECK 9810 e an

Step 2
Choose A range of checks and complete the details.

Stop payments

ACCT 1 (x4680)

18 Dashboard

End check #

B9 Messages - 1500

Accounts

=

Optional
lransfers

n

Reason

Lost

[e

Remote deposits

&

Bill pay
Send money with Zelle®

Insights v

® o @

Support
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Alerts

Set up alerts to be notified about your balance or certain transactions.
Set up Alerts

Step 1
Click Alert Preferences and select Balances, transactions, and deposits.

$341.24

Available
(8 Dashboard
B Messages (4] Transactions & Q < _|l|_ Ee &
Spending Alert
Transfer eStatements Habits B e
[@ Accounts CHECK 2512 $5.00 (EteenceJ)
Aug 27 B4 $341.24
2 Transfers 5?,3 E
CHECK 2511 $5.00 Settings Attach toa
Aug 26 [ conversation
&, Remote deposits 9206 $346.24
. CHECK 2509 $5.00 .
Bill pay Ava 23 5 435124 Details
(5) Send money with Zelle® CHECK 2508 $5.00 Account numbers
Aug 23 B $356.24 Account number @ 2263
Q Inswghls v Routing number 071122263
CHECK 2507 $1.00
@ Support Aug23 B $361.24

Account information

Step 2
Choose Balance or Transaction and click + Add alert.

Account alerts

ACCT 1 (x4680)

8 Dashboard

Balance Transaction

Messages (4]

You do not have any alerts saved.

B4
[ Accounts
+ Add alert

n

lransfers

Remote deposits

[«

2|

Bill pay

Send money with Zelle®

Insights v

Support

Q0 0 ©
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Step 3
Complete the details and select how you'd like to receive the alert. Click Add alert.

Account alerts
ACCT 1 (x4680)

[I8 Dashboard

Balance Transaction

9 Messages (4]
o A : You do not have any alerts saved
ccounts
2 lransfers Notify me when my balance is :
&, Remote deposits over v | S
Bill pay Notify by:
— Text —  Email
0d In-App Message

(® send money with Zelle® - - & n
Q Need to update your centact information?

Insights v
@ support Cancel

Edit or Delete an Alert

Step 1
From within the account, click Alert Preferences and select Balances, transactions, and deposits.

$341.24

Available ()
18 Dashboard v
s i ~ =
EJ Messages (4] Transactions 5 Q =2 D .l].l. (=73 &
Transfer eStatements. S::r;?‘lzg fAIert
[@ Accounts CHECK 2512 $5.00 siencesp)
Aug 27 B $341.24
2 Transfers “'-J?:g E
e [ E
X, Remote deposits e $346.24
) CHECK 2509 $5.00 .
Bill pay Aug 73 B3 s951.24 Details
(® Send money with Zelle® CHECK 2508 $5.00 Account numbers
Aug23 B $356.24 Account number @ 2263
Q Insights v Routing number 071122263
CHECK 2507 $1.00
@ Support Aug23 B3 $361.24
Account information
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Step 2
Toggle between Balance and Transaction to find the alert to modify or delete. Select Edit.

[=F

Account alerts
ACCT 1 (x4680)

(B8 Dashboard

Balance Transaction

Messages 4]

B
When balance is over $100.00, notify by in-app message. Edit
[8 Accounts

+ Add alert
2 Transfers

&, Remote deposits

Fal

Bill pay

Send money with Zelle®

Insights ~

@ o @

Support

Step 3
Modify the details or click the trash can icon to delete.

Account alerts
ACCT 1 (x4680)

[I8 Dashboard

Balance Transaction

B3 Messages

[@ Accounts Notify me when my balance is over:
< Transfers § 100.00
&, Remote deposits Notify by:
— Text — Email In-App Message

Bill pay

Need to update your contact information?
(§ send money with Zelle®
Q@  Insights v i Cancel m
@ support
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Account Settings

Change how the account appears within online banking, update preferences, and manage
alerts.

Step 1

From within the account, select Settings.

$140.80

Available @
[I8 Dashboard

B9 Messages (4] Transactions 85 Qq 2 B ll = &
Transfer eStatements Sner‘:q'i:g ’A'E"
[ Accounts DEPOSIT/CREDIT +$5.00 el preferences
Aug 27 $140.80
< Transfers @ EI
e o |
L, Remote deposits e $135.80
. DEPOSIT/CREDIT +$11.00
Bill pay Ao 73 B $130.80 Card management
(® Send money with Zelle® DEPOSIT/CREDIT +85.00 o KaTE
Aug 22 B $119.80 ree eae eeee GBOT
Q Insights v
DEPOSIT/CREDIT +56.00 )
@ Support Aug21 B4 $114.80 Details

Step 2

Rename - Change the nickname of the account.

Display - Choose to display the account and/or activity in online banking.
Add or modify alerts.

Modify eStatements enrollment.

ISRV
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T R
’Jf__-\_.

L

< Account details

ACCT 2 Rename

(8 Dashboard

x7915
B9 Messages (4]
Display options
[® Accounts
2 Transfers Display in online and mobile banking ‘)
&, Remote deposits Display activity and transactions m
Bill * This account will be visible on the dashboard and account pages
ill pa
. pay * You may set up and receive alerts for this account
(® Send money with Zelle®
Q Insights v Alerts and cards
@ Support Balance Transaction Card Management

You do not have any alerts saved

+ Add alert 3

eStatements

Enrolled 4

Advanced settings »

Card Management

Update the status of your debit card or set up card alerts. Please visit the Settings section of this
guide for information on adding a Travel Notice.

Step 1

Select your debit card under Card management.

$140.80

Available
[1l3 Dashboard

Messages (4] Transactions + B Q 2 B .I].l. (=) &

Spending Stop Alert
Habits payments preferences

Transfer eStatements.

=
[@ Accounts DEPOSIT/CREDIT +$5.00

Aug 27 B3 $140.80
< Transfers Zé; El
DEPOSIT/CREDIT +$5.00 Settings Attach toa
Aug 26 B conversation
&, Remote deposits 928 B $136.80
) DEPOSIT/CREDIT +$11.00
Bill pay o £130.80 Card management
(® Send money with Zelle® DEPOSIT/CREDIT +85.00 = KATE .
Aug 22 $119.80 oo v veer B0V
Q  Insights ~
DEPOSIT/CREDIT +5§6.00 .
@ Support Aug 21 $114.80 Details
TRANSFER 10X4680 TO 10X7915 +$1.00 Account numbers
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Update the status or set up alerts.
1. Toggle the switch off to temporarily block debit card transactions.
2. Set up alerts for certain types of transactions, block specific transactions, and set
spending limits.
3. Report your card lost or stolen to permanently shut off your card.
4. Activate a new card once you receive it.

Manage card
ACCT 2 (x7915)

I8 Dashboard

KATE

ses saes sass 0807, Active

B Messages [ 4]

[B Accounts Card services

n

Transfers @ Alerts and protection 2 >

[«

Remote deposits
/N Report lost/stolen 3 >

)

Bill pay
j Activate new card 4

Send money with Zelle®

Insights ~

® 0 @

Support

Transfers

Move money between internal and external accounts.
Submit a Transfer

Step 1

Click Transfer or Make a Transfer from the Dashboard or the Transfers page.

Hi, Ima
(18 Dashboard
B2 Messages Accounts
[©@ Accounts ACCT1 $341.24

x4680 Available

-
< Transfers

>
&, Remote deposits <« @ ((L E-—l] @ B
Transfer Payabill  Payaperson  Message s;;;':gﬁ:g eStatements
Bill pay
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Transfers 2> Make a transfer

September 2024 <>

ou don't have to worry about it later

SUN MON TUES WED THUR FRI SAT

Step 2

Select your From and To accounts and enter the amount to transfer.
Click More options to set up a recurring frequency, select a future date, or add a memo if
applicable. Click Submit.

Transfer

I8 Dashboard

B4 Messages (5]

=

Accounts

$140.80

n

Transfers

Amount $ 0.00

[e

Remote deposits

22|

Bill pay More options

Send money with Zelle®

InS\'ghlS v Transfers completed after 65:00 PM may be processed the next business day.

@ <0 @

Support

Enroll an External Transfer Account
This feature is subject to approval.

Step 1

Select Transfers from the navigation pane.
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Hi, Ima

| [J8 Dashboard

B3 Messages (4] Accounts
BANNO TEST ACCT 1
[® Accounts e
I 2 Transfers
&, Remote deposits @
Pay a bill
Bill pay
(® Send money with Zelle® .
Transactions
Q Insights v
CHECK 2512
@ Aug 27, BANNO TEST ACCT
Support

nEbAeIT/ADENT

Step 2

Select + External account.

$341.24 BANNO TEST ACCT 2 $140.80
Available x7915 Available

® Db

Send money

Wit Zelle® eStatements

Qe Messages 3] PPN

$5.00 £ Beware of Text Message Scams! Aug 29
Beware of Text-Message Scams! Customers, and , are callin.

SEERRR A  Stay Alert for Text Message Scams! Mar 8

You may be prompted to verify your identity by entering your password.

[8 Dashboard

) Messages e Transfers

[@ Accounts Scheduled External accounts
2 Transfers

< $0.50 to ACCT 2

On Sep 30, from ACCT

&, Remote deposits

Bill pay

Send money with Zelle®

Insights ~

® < @

Support

Digital Banking
User Guide

+ External account

September 2024 < >

SUN MON  TUES WED  THUR FRI SAT
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Step 3
Enter an Account name or nickname for the
account, routing number, account number, and < Add external account
select the account type. Click Submit.

Account name Enter
Two small deposits will be sent to verify your
account. When they arrive in 1-3 business days )

. . Routingno. © Enter

you'll need to log back in to confirm the
amounts. By confirming these deposits you
acknowledge you have legal access to this Accountno. @ Enter
account.

Account type Select >
Step 4

Once you receive the test deposits, select Transfers and click the External accounts tab. Click the
account to verify.

[IB Dashboard

E Messages Transfers + Bxternal account 2 Make a transfer
[@ Accounts Scheduled External accounts
= September 2024 < >
& Transfers FIRST CITIZENS BANK & TRUST COMPANY
B First Citizens Checking
A, Remote deposits 678 Checkng > SUN MON TUES WED THUR  FRI SAT
Bill pay - ' '
e

@ Send money with Zelle®
Q  Insights v
(@ Suppart

30

.

uled
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Step 5

Enter the test deposit amounts and click Confirm.
Once verified the account will appear as a From and/or To account when creating a transfer.

[]8 Dashboard

First Citizens Checking

PERSONAL Rename
FIRS ZENS BANK & TRUST COMPANY
= Messages @ RST CITIZEN NK & TRUST COM!
@ Pprofile O ACCOUNT NUMBER ROUTING NUMBER
[® Accounts
Securi
@ security Checking 123456789 124084834
2 Transfers
« Q User alerts
&, Remote deposits $@ Travel notices small deposits to verify account. When they arrive in 1-3 days you'll need to confirm
fi ou acknowledge you have legal this account. You have until
Bill pay [E user agreement
(¥ send money with Zelle® $ 0.00 $ 0.00
ACCOUNTS
Q Insights ~
u Bank of Pontiac
@ Support Remove account

External transfers

-+ Add account

View balances and make transfers
from another institution

Edit or Delete a Scheduled Transfer
Step 1

Navigate to the Transfers card on the Dashboard or the Transfers page to find the transfer to
edit or delete.

Transfers —
< Make a transfer

2 $0.50 to ACCT 2
30  0onSep 30, from ACCT 1

September 2024 <)

SUN MON TUES WED THUR FRI SAT
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Transfers

—~
< Make a transfer

Scheduled transfers

$0.50 to ACCT 2
On Sep 30, from ACCT 1

See more

Step 2

Select the transfer and modify details or select the trash can icon to delete.

(8 Dashboard

Transfer

B3 Messages
[@ Accounts
2 Transfers

Amount $ 0.50
&, Remote deposits
Bill pay Frequency Once »
@ Send money with Zelle® Date September 30 >
Q  Insights v
@ support

ransfers completed after 6:00 PM may be processed the next business day.

Remote Deposits

Subject to approval, deposit checks from anywhere using your mobile device.

Enrolling for Remote Deposits

Navigate to the Remote deposits page and select the accounts to enroll. Click Enroll. Click Ok on
the confirmation screen.

You will receive a notification once your request has been approved. The account status will
change from Account pending approval to Enrolled.
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< Add account

Conveniently add funds by taking photos of your check. It's easy, fast and secure.
Enroll today by selecting the accounts you wish to deposit to.

*A mobile device with the Garden app is currently required to make deposits

Reg DDA 0002 (x0123)
[ ] Reg DDA 0001 (x2345)

\ | Checking (x1234)

Enroll

Viewing Remote Deposits

Recent mobile deposits will appear on the Remote deposits card on the Dashboard or on the
Remote deposits page.

-~ Main Checking (x5717) $1,573.85
Accepted Apr 29
.~ Main Checking (x5717) $176.00
Accepted Feb 13

Bill Pay

Use this feature to pay a business or a person from one of your accounts.

Enroll in Bill Pay
Select Bill Pay from the Dashboard and click Enroll.

Hi, Ima (]

| [I8 Dashboard

Messages (4] Accounts

BANNO TEST ACCT 1 $341.24 BANNO TEST ACCT 2 $140.80
x4680 Available x7915 Available

B
[® Accounts
Z  Transfers

&, Remote deposits 8 @ ;)\ E—] @ [5

i Send money
. Transfer Pay a bill Pay a person Message with Zelleg  €Statements
Bill pay
(® Send money with Zelle®
Transactions Q.. Messages E\_]
Q Insights v
CHECK 2512 $5.00 =] Beware of Text Message Scams! Aug 29
Aug 27, BANNO TEST ACCT 1 &3 Beware of Text-Message Scams! Customers, and non-customers, are callin...
@ Support
" Mar 8
DEPOSIT/CREDIT +$5.00 9, Stoy Alertfor Tert Message Scams!. - cousvnmsscsus
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Add a Payee

Add a company

Step 1
Navigate to the Bill pay page and click + New payee and select Company.

[8 Dashboard

Payments

B3 Messages 5]
Company Pay a bill Pay a person Manage payments
[B Accounts o i i
Person
We couldn't find any payments or
B
€  Transfers September 2024 DG
&, Remote deposits
SUN MON TUE WED THUR FRI SAT
[§] Bill pay e 6 7
(® Send money with Zelle® 8 9 10 1 12 13 14
Q Insights v 15 16 17 18 19 20 21
@ Support 22 23 24 25 26 27 28
29 30

Step 2

Complete the required fields and click Submit.
You may be prompted to enter your password in order to authenticate.

L

Add a bill

(9 Dashboard

2 Messages (5} Payee name
[@ Accounts
Payee nickname (optional)
2 Transfers
X, Remote deposits Phone number
[s] Bill pay
Account number
() Send money with Zelle@
Q Insights v Name on bill (optional)
@ support Payee address
Street line 1
Street line 2 (optional)
City State Zip
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Add a Person

Step 1
Navigate to the Bill pay page and click + New payee and select Person.

[8 Dashboard

B9 Messages (5] Fayments oV payes oos
Gompany Pay a bill Pay a person Manage payments
[® Accounts
We couldn't find any payments or
-
& Transfers September 2024 <) (>

&, Remote deposits
SUN MON TUE WED THUR FRI SAT

B Bill pay ° 6 7
@ Send money with Zelle® 8 9 10 11 12 13 14
Q Insights v 15 16 17 18 19 20 21
@ Support 22 23 24 25 26 27 28
29 30
Step 2

Choose how to deliver the payment and complete the required fields.
You may be prompted to enter your password to authenticate.

e Direct Deposit - Requires you to enter the payee’s account and routing numbers.
Payments will be deposited into your payee’s account within 1-3 business days.

e Email - Create a keyword and share it with your payee. Your payee receives a link via
email and enters the shared keyword. Payments will transfer electronically once they
complete the setup by entering their account information.

e Text Message - You will create a keyword and share it with your payee. They receive a link
via text and enter the shared keyword. Payments transfer electronically once they
complete the setup by entering their account information.

e Check - Sent by mail to the payee’s address.

-
/’ A

v

& Add a person

[08 Dashboard
Which payment methed would you like to use?

B Messages (5]

&‘ Direct deposit

Payments are

=

Accounts

& Email
Transfers Your payee will receive an email to accept payment

n

Remote deposits

[«

9 Text message (SMS)
Bill pay = Check
Sent by mail to the payee's address

Send money with Zelle®

Insights v

R 0 @ =

Support
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Direct Deposit

Add a person

Direct depos

[8 Dashboard

B Messages (5] First name
[B Accounts
Last name
2 Transfers
&, Remote deposits Nickname (optional)
Bill pay

Phone number
Send money with Zelle®

Account information

R 0 @ =

Insights v Account typ
Account type
Support
Routing number
Account number
Need help finding routing and account number?

Add a person
Emai

[I8 Dashboard

Messages 5] First name

=

[ Accounts
Last name

ik

Iransfers

&, Remote deposits ame (optional)

)

Bill pay
Phone number

Send money with Zelle®

Insights v Email

e © @

Support
Shared keyword

Shared keyword rules
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Text Message

Add a person

Text message (SMS)

[IB Dashboard

E3 Messages (5] First name
[@ Accounts
Last name
< Transfers
&, Remote deposits Nickname (optional)
Bill pay

Phone number

Send money with Zelle®
Insights v Shared keyword

Shared keyword rules

e o @

Support

Add a person

Check

[IB Dashboard

B2 Messages First name
[@ Accounts
Last name
2 Transfers
&, Remote deposits Nickname (optional)

=)

Bill pay
Phene number

Send money with Zelle®

Payee address

e 0 ©

Insights v
Support Street line 1
Street line 2 (optional)
City State Zip
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Payees appear under the Payees tab on the Bill pay page.

L

[18 Dashboard

E1 Messages e Payments + New payee ;L vor

Pay a bill Pay a person Manage payments
[@ Accounts listory Payees
-
< Transfers o o September 2024 < >
A —0

&, Remote deposits

TYPE PAYEE METHOD SUN  MON TUE WED THUR FRI  SAT
Bill pay o 6 7

@ ABC Electric 6739 Check > :
@ Send money with Zelle® 8 g 10 1 12 13 14
Q  Insights v 15 16 17 18 19 20 21
@ Support 22 23 24 25 26 27 28

29 30

Edit or Delete a Payee

Step 1
Navigate to the Bill pay page and select the Payees tab.

[8 Dashboard

B3 Messages (5] R ;1\ o
K Pay a bill Pay a person Manage payments
Accounts listory Payees
B
< Transfers — September 2024 <)
2] )ayee —
&, Remote deposits
TYPE PAYEE METHOD SUN MON TUE WED THUR FRI SAT
Bill pay e 3 .
@ ABC Electric x6789 Check >
(® Send money with Zelle® 8 9 10 1 12 13 14
Q Insights v 15 16 17 18 19 20 21
@ Ssupport 22 23 24 25 26 27 28
29 30
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Step 2

Select the payee and click Edit. You may be prompted to
enter your password to authenticate.

Step 3

ABC Electric

ABC ELECTRIC

123 MAIN ST
JOPLIN, MO 64804

Check payment

R, Call (417) 736-3565

@ Make a payment

Payment history

We couldn't find any matching payments.

Details X

Edit »

Modify the payee’s information or click the trash can icon to delete.

Edit payee

~ Payee name

ABC ELECTRIC

Payee nickname (optional)

ABC Electric

~ Phone number

(417) 736-3565

phone

~ Account number
x6789

Name on bill (optional)

Ima Test

Payee address

Street line 1
123 MAIN ST

Street line 2 (optional)

City
JOPLIN

Default pay fram account

BANNQ TEST ACCT 1

If you have more than cne account with bill pay enabled, you may select a diffel

with this payee.

rent account to use
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Pay a Single Bill or Person

Step 1
Select Pay a Bill or Pay a Person from the Dashboard or the Bill pay page.

Hi, Ima (]

[J8 Dashboard

Messages (4] Accounts

BANNO TEST ACCT 1 $341.24 BANNO TEST ACCT 2 $140.80

=

[@ Accounts x4680 Available X7915 Available
S

<

Iransfers

&, Remote deposits 2 @ ;l- @ @ B

Send money

Transfer Pay a bill Pay a person Message eStatements

with Zelle®

[§] sill pay
(® send money with Zelle®
Transactions Qe Messages
Q Insights v
CHECK 2512 $5.00 £ Beware of Text Message Scams! Aug 29
Aug 27, BANNO TEST ACCT 163 Beware of Text-N ge Scams! Customers, and , are callin
@ Support
NEDAGITIADENIT SEEhn A Stay Alert for Text Message Scams! Mar 8

Step 2

Select the payee to send a payment to.

Pay a bill

[I8 Dashboard Single Multiple

B9 Messages

ABC Electric x6789

=

Accounts
Check, Last paid: Never

n

lransfers
+ Add another bill

Remote deposits

[«

Bill pay
Send money with Zelle®

Insights v

@ O @ =

Support
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Step 3

Select the account to pay from and enter the amount. Click More options to set a recurring
frequency or schedule for a later date. Click Submit.

Payment
ABC Electric

8 Dashboard

B3 Messages (5]
Amount $ 1.00
[B Accounts
2
& Transfers More options

&, Remote deposits m

Bill pay

Send money with Zelle®

®
Q Insights v
®

Support

Pay Multiple Bills or People

Step 1
Select Pay a Bill or Pay a Person from the Dashboard or the Bill pay page.

Hi, Ima (i)

[J8 Dashboard

B3 Messages (4] Accounts
@ Accoints BANNO TEST ACCT 1 $341.24 BANNO TEST ACCT 2 $140.80
= x4680 Available x7915 Available
2 Transfers
= || B} ©)
&, Remote deposits <« Eg] IE
Transfer Pay a bill Pay a person Message 5:;: ey eStatements
Bill pay
(® Send money with Zelle®
Transactions Qe Messages EJ]
Q Insights v
CHECK 2512 $5.00 (=] Beware of Text Message Scams! Aug 29
g 27, BANNO TEST ACCT 13 Beware of Text-Message Scams! Cust ,and s, are callin...
® Support
Stay Alert for Text Message Scams! Mar 8

=
DEPOSIT/CREDIT +$5.00 As always, stay alert for text messaging scams as they can appear very real...

Step 2

Select the Multiple tab and click the + next to the payees to send payments to.
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£ Pay a bill
(8 Dashboard Single Multiple
B9 Messages (5] Q  Search payees o ABC Electric x6789 ®
ABC Electric 16780 Fen e
[@ Accounts HOTEE ACCT 1 (x4680) $ 0,00
Check, Last paid: Never -
2 Transfers
XYZ Plumbing x6789 +
L, Remote deposits Check, Last paid: Never
[s] Bill pay
(3) send money with Zelle®
Q Insights v
(@ Support

Step 3

Select the account to pay from, choose the date to send, and enter the amount. Click Review
and pay then Submit payments.

4 Pay a bill
DE Dashboard Single Multiple
B9 Messages (5] Q. Search payees % ABC Electric x6739 ®
o From Amount
[@ Accounts ABC Electric x6789 ACCT 1 (x4680) ’ $1.00
Check, Last paid: Never . > s
o Transfers
XYZ Plumbing x6789
&, Remote deposits Check, Last paid: Never XYZ Plumbing x6789 ®
From Send on Amount
[5] Bill pay ACCT 1 (x4680) $1.00
(3) Send money with Zelle®
Q  Insights v
@ Support Review and pay (2)
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Scheduled payments can be reviewed on the

. Bill pay
Dashboard or on the Bill pay page.
5] A
Pay a bill Pay a person Manage payments
() ABC Electric x6789 $1.00

Scheduled for Sep 30

(9 XYZ Plumbing x6789 $1.00
Scheduled for Sep 30

See more
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Edit or Delete a Payment

Step 1

Navigate to the Bill pay card on the Dashboard or to the Bill pay page and select the payment to
edit or delete. Click Edit.

Bill pay
Pay a bill Pay a person Manage payments
(O ABC Electric x6789 $1.00
Scheduled for Sep 30
(9 XYZ Plumbing x6789 $1.00
Scheduled for Sep 30
See more

Step 2

Modify the details or click the trash can icon to delete.

Edit payment
ABC Electric

18 Dashboard

B Messages (5]

(B Accounts Amount S 1.00
< Transfers Sends Sep30 |
Arrives by Oct 4
‘i‘ Remote depcsits Notes Add memo or comment >
[s] Bill pay
@ Send money with Zelle® Payment will be made by check
Q  Insights v
@ Support
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Manage your profile, security, and other features.

Click your name at the bottom left and select Personal Settings.

Hi, Ima
[J2 Dashboard
B3 Messages (5] Accounts
ACCT1 $341.24 $140.80
[8 Accounts 4680 Available 1 hr ago Avallable 1 hr ago
2 Transfers
< NER ©,
&, Remote deposits Lt B
. Transfer Payabill | |[Peyaperson’ | Message i";‘: moneY eStatements
Bill pay
(® Send money with Zelle®
Transactions (O Messages oo
Q  Insights v .
TRANSFER 10X7915 TO 10X4680 +$0.50 & High balance 11:32 AM
Pending Sep 5, ACCT ACCT 1 x4680 has a $341.24 balance. That is above your $100.00 balance a...
@ support
=& Beware of Text Message Scams! Aug 29
TRANSFER 10X7915 TO 10X4680 $0.50 Beware of Text-Message Scams! Customers, and are callin...
Pending Sep 5, ACCT 2
£ Stay Alert for Text Message Scams! Mar 8
TRANSFER 10X4680 TO 10X7915 +$0.50 As always, stay alert for text messaging scams as they can appear very real...
Pending Sep 5, ACCT 2
See more
TRANSFER 10X4680 TO 10X7915 $0.50

. Pending Sep 5, ACCT
@ Personal settings

CHECK 2512 $5.00 [+}
22  Account settings Ail527, ACCTE -

Beware of text-message

<] Signout = scamsl
See more ?
Ima v As a reminder, Bank of Pontiac will :
of Pontiac:You recentlv used NFVFR send vou a link ta our anline
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Profile

1. Photo - Click the pencil icon to upload a profile picture, if desired.

2. First Name - Click Edit preferred first name to change how your name is displayed in
online banking.

3. Address - Click Edit address to send us a request to update your address.

4. Email - Click Edit email to change your email address.

5. Phone - Click Edit phone numbers to modify your phone number.

You may be prompted to enter your password in order to authenticate your identity.

(8 Dashboard

PERSONAL Profile
B9 Messages
@ Profile
[® Accounts
@ Security 1
>
Iransfers
« Q User alerts 4

1 its
&, Remote deposits 5{ Travel notices Ima Test
Edil preferred first name 2
@ Bill pay [E Useragreement
. Address
@ Send money with Zelle®
7 ACCOUNTS 300 W WASHINGTON ST
Q  Insights v PONTIAC, IL 61764-0000
u Bank of Pontiac Edit address
@ Support 3

-+ Add account
Email
View balances from another
institution.
ima@testco.com

Edit email 4

Phone

Hom

(815) 844-6155

Work 5

(815) 844-6155

Ima ~ -
Edit phone numbers
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Credentials - Click Edit to update your username and or change your password.
Connected apps - Manage external apps and websites that can access your account.
Direct Connect - Approve connection requests for Intuit desktop products or Quicken.
Two-factor authentication - Remove or add additional authentication methods.

Recently used devices - Review devices that have accessed your account. Click Remove to
require that device to authenticate with two-factor authentication upon their next login.

ENEEENIES

You may be prompted to enter your password in order to authenticate your identity.

8 Dashboard

PERSONAL Security
B3 Messages
@ Profile Jsername
[® Accounts User1 Edit
@ Security 1
- ! ‘
Transfers
« Q Useralerts e Edit
v its
<&, Remote deposit F{ Travel notices
Connected apps
. PP 2 Manage >
Bill pay [E] User agreement External app and website permissions that can access your account
(® Send money with Zelle®
ACCOUNTS Direct Connect
R 3 Manage >
Q Insights v Approve connection requests for Intuit desklop produets or Quickes
u Bank of Pontiac
@ Support )
+  Add account Two-factor authentication
View balances from anather ©  Enabled for phon: 4
nstitution Edit settings
Recently used devices
heck when and where specific devices have accessed your account 5
g Gaogle Chrome on Windows ()
This device
[ Google Chrome on Macintesh
Used 3 months ago
Remove
?
Ima ~
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User Alerts

The following alerts will automatically be sent to your email if triggered.
e Login from new device.
e Email address change.
e Password change.
e Mobile phone change.
e Username change.

[]8 Dashboard

PERSONAL User alerts
9 Messages (5]
® Profile Login from new device Active >
[8 Accounts Alert by email
@ Security
Email address change
< Transfers A I alert by emal Active >
User alerts b .
&, Remote deposits S Travel notices T:ls[slword clhangc Active >
Alert by email
$) Billpa
pay E User agreement Mabile phone change
Alert by email Active >
@ Send money with Zelle®
ACCOUNTS Username changed .
. Active >
Q Insights v Alert by email
a Bank of Pontiac
() Support
-+ Add account
View balances from another
institution.
If desired, click an alert to toggle on text or in-app alerts as well.
Digital Banking 48 © 2024 Bank of Pontiac

User Guide Last Revised September 2024



Digital Banking User Guide ?gsa"’mf

Pontiac

Travel Notices

Prevent disruptions with your debit card by notifying us when you are traveling out of state or
out of the country.

Step 1
Click Add travel notice.

v

[]8 Dashboard

PERSONAL Travel notices
F9 Messages (5]

@ Profile
[® Accounts

@ Security

7
< Transfers A User alerts #
N You have no travel notices

¥, Remote deposits
= \ ices

F{ Travel notices Add travel notice
Bill pay El user agreement
@ Send money with Zelle®

ACCOUNTS
Q  Insights v

u Bank of Pontiac
@ support

+ Add account

View balances from another

institution.

Step 2

Enter the states or countries you are traveling to along with the dates.
Select the cards you'd like to use while traveling and click Save.

[B8 Dashboard

PERSONAL Travel notices
B9 Messages (5]

® Profile
[® Accounts Destinations

@ Security

List the places that will be traveled to /47
-
Iransfers
« Q User alerts
1 its Dates
&, Remote deposits 0 Travel notices |
Bill pay [E Useragreement Cards
Select the cards you'd like 1o use while traveling
Send money with Zelle®

@ Y (x9807)

ACCOUNTS ACCT 2, Active
Q  Insights v

u Bank of Pontiac Cancel
(@) Support

+ Add account

View balances from another
institution.
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Step 3

Click Edit to modify destination details or click Delete all to delete all Travel notices for this card.

[IB Dashboard

PERSONAL Travel notices
B4 Messages (5]

® Profile
[@ Accounts Destinations  Edit

@ Security Alabama
—
< Transfers £ User alerts Dates

- Sep 5- Sep 30
1, Remote deposits
= P ¥ Travel notices Card

(x9807)

Bill pay Bl useragreement ACCT 2, Active
(3 Ssend money with Zelle®

ACCOUNTS are are travel notices sat I d
Q Insights v

u Bank of Pontiac Delete all
(@ Support

+ Add account

View balances from another
institution.

User Agreement
Click User agreement to review various documents you have accepted.

[IB Dashboard
PERSONAL User agreements

1 Messages e

@ Profile B Documents agreement

[B Accounts

@ Security B EULA >
< Transfers
« Q User alerts
ok, Remote deposits 3{ Travel notices
Bill pay | [El user agreement
(® Ssend money with Zelle®
ACCOUNTS
Q  Insights v
u Bank of Pontiac
@ support
<+ Add account
View balances from another
institution
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Support

Displays contact and information about our institution. A support card is also available on the

Dashboard.

[J8 Dashboard

B3 Messages

[ Accounts

2 Transfers

&, Remote deposits
Bill pay

Insights

5]
(® Send money with Zelle®
Q
@

Support

Ima

Digital Banking
User Guide

(5 Contact information Bank of Pontiac

Qs Callus

e here to help. Give support a call at

8

4-6151

2

Amy Lani aurie

Thank you for messaging Bank of Pontiac Online
Support Team!

2

(£
Bank of Pontiac opened its doors for business in 1947. Since then, we've been providing

financial solutions for the people of Livingston County, Grundy County, Tazewell County,
McLean County and their surrounding communities. We are a strong community bank

offering a variety of financial services to both individuals and businesses. We believe in

serving and reinvesting in our communities by supporting local schools, churches, clubs
and organizations.

Bank of Pontiac locations and asset size have grown throughout the years. In addition to
our Main Bank located in downtown Pontiac and our West Bank in Pontiac on Route 116
West, we offer branch services in Odell, Dwight, Forrest, Fairbury, Coal City, Bloomington,
Minier and Delavan. Our ATMs are conveniently located throughout Livingston, Grundy,
Tazewell and McLean Counties. Our holding company, Pontiac Bancorp, Inc. was formed
in 1982

We value your financial needs at Bank of Pontiac. We are here to serve you not only as a
customer but as your friend and neighbor. Our financial offerings include: checking and
savings accounts, Cert

ates of Deposits along with home equity loans, mortgage and
consumer loans. Our loan decisions are made locally by our Loan Officers - long time
area residents. In addition, Agricultural, Trust and Discount Brokerage Services* are
available. Our eco-friendly and convenient products include Online Banking, Online Bill
Pay, Mobile Banking, Debit/ATM Card, TeleBank24 and e-Statements.

At Bank of Pontiac, we believe that “Together We're Better”

*Triet and Nierniint Rrakerana Qarvicae are nat ENIC incirad
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